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Hospice Education - Aide Resource Teleconferences
The Association for Home & Hospice Care of North Carolina, with the support of Poyner Spruill, LLP, is proud to present this teleconference series for your valuable team members - the hospice aides. Each teleconference is an hour in length and will cover topics as diverse as pain management and palliative care, cultural differences regarding end of life and empowering patients and their families. Hospice Volunteers may also find the teleconferences useful. For one fee, unlimited participation is allowed from each individual site.
*********************************************************************************
Poyner Spruill is the publisher of Hospice End Notes, a monthly newsletter for Hospice Agencies,( http://www.poynerspruill.com/publications/Pages/Home.aspx,) authors of the Hospice Contract Templates http://www.homeandhospicecare.org/shop/Contract%20Packets%20Flyer.pdf and serve as faculty for Hospice Briefings, an educational outreach for Hospice providers in North & South Carolina as well as other national presentations on hospice regulations and compliance.
   ♥Pain & Symptom Management – October 12, 2010
This presentation will discuss the issue of pain and symptom management of the hospice patient.  Pain management is an essential part of hospice care.  We will discuss the role of the Hospice Nurse Aide in this management.  We will also discuss some of the other more common symptoms that the Nurse Aide may be confronted with when caring for the hospice patient. Interventions that may prevent symptoms will be discussed.

♥Documentation – November 9, 2010
We all know the age old saying, “If it’s not documented it is not done.”  This presentation will focus on the answers to How, What, When, Why and Where of documentation. We will discuss how your documentation affects the entire organization’s performance.  

♥Non-Cancer Diagnoses – December 14, 2010
As you probably already know, the number of patients we see in hospice who have a diagnosis other than cancer continues to grow. In 2008, almost 62% of hospice patients had non-cancer diagnoses.  We will discuss some of the more common of those diagnoses such as heart disease, dementia, neuromuscular disease as well as tips for caring for these patients.

♥Communicating with the Dying Patient – January 11, 2011
Communicating with the dying patient can some times be difficult for the care provider.  We may find it hard to talk about some of the issues that the patient may bring to your attention, since you do spend a great deal of one to one time with the hospice patient.  This presentation will give guidance on communication in general but more specifically to the end-of –life discussion with patient and family that you may encounter during your workday with hospice patients.

The presenter for this series is Cindy R. Morgan, RN, MSN, COS-C. Cindy is a certified trainer in coaching supervision and has worked in various director level positions in Home Care and Hospice. Her background is in education and staff development. She has been a past Board member of the NC Center for Nursing and currently she serves on the NC Board of Nursing. Cindy is AHHC’s Associate Vice President of Innovations & Professional Development.

Hospice Education - Aide Resource Teleconferences – Select Your Choice Below
□ ♥Pain & Symptom Management – October 12, 2010
□ ♥Documentation – November 9, 2010
□♥Non-Cancer Diagnoses – December 14, 2010
□♥Communicating with the Dying Patient – January 11, 2011
Registration: 
Members: $120 per agency line per topic (unlimited participants at that site)
Enjoy the convenience and cost-efficiency of a telephone workshop. There is no travel time involved and no limit to the number of attendees from your agency who may participate at your site through one phone line. All you need to participate is a speaker telephone and a room large enough for your staff. It is a controlled, radio-like environment where you will gather your staff, dial a toll free number, state your verbal password and you’re connected. Registrations must be received in writing and will not be accepted without payment. 

The teleconference will take place from 3:00 p.m. until 4:00 p.m. EST. Due to the expense of using the teleconference hook-up, registrations may not be shared between agencies – the agency’s registration covers the access of only one phone line into the teleconference. The confirmation will be emailed to you one week prior to the call to the email address you provide. Your email confirmation will include: Details on how to dial into the teleconference on a toll-free telephone line, the handout, certificate and evaluation.
Selection:    ⁭Live Presentation                          ⁭CD Presentation

Agency Name: ___________________________________________________________
Agency Address:
Contact Name: ___________________________________________________________
E-mail Address (please print):___________________________alt. Email_____________
Phone (     ): ________________________________________ Fax (     ): _____________
Payment Information: 
___Enclosed is my check for $ ____________ (payable to VAHHA)
___Please bill my agency
For a complete list of all VAHHA workshops and conference, check the VAHHA homepage at: www.vnavt.com
HOSPICE AIDES HAVE HEART!














