What is hospice? 

Hospice is care designed to provide comfort and support to patients and their families when a life-limiting illness no longer responds to cure-oriented treatments. Hospice provides needed medical care and also deals with the emotional, social and spiritual impact of the disease on the patient and the patient's family and friends. 

What is the goal of hospice?

Hospice addresses all symptoms of a disease, with a special emphasis on controlling a patient's pain and discomfort and addresses the spiritual and emotional needs of the patient and family. The goal of hospice care is to improve the quality of a patient's last days by offering comfort and dignity. The focus of hospice relies on the belief that each of us has the right to die pain-free and with dignity and that our loved ones will receive the necessary support to allow us to do so. 
Who provides hospice care?

Hospice care is provided by a team-oriented group of specially trained professionals (nurses, doctors, therapists and social workers), volunteers and family members. Call 1-800-HOMECARE for the hospice that serves your town.

Will I have my own hospice team and how often will they visit?

Every person receiving hospice has access to a hospice volunteer, registered nurse, social worker, home health aide, and chaplain (also known as the interdisciplinary team). For each person and family, the team writes a care plan with the patient/family that is used to make sure the patient and family receive the care they need. All visits are based on the patient’s and family’s needs as described in the care plan. 

What do hospice volunteers do?

Hospice volunteers are available to provide different types of support to individuals and their loved ones including running errands, preparing light meals, staying with a person to give loved ones a break, and lending emotional support and companionship to individuals and loved ones. 


Who pays for hospice services?
 
Hospice services are paid for by Medicare, Medicaid and most private insurance programs. All of the 11 Visiting Nurse Associations and nonprofit hospice organizations in Vermont provide hospice to anyone eligible for hospice care, regardless of payment source.

Who is eligible for Medicare/Medicaid-paid hospice coverage?
 
· The patient is eligible for Medicare Part A or Vermont Medicaid. 
· The patient's doctor and Hospice Medical Director certify the patient is terminally ill with a life expectancy of six months or less. Hospice services often continue if the patient lives beyond six months.  
· The patient and family understand the hospice philosophy and the patient signs a statement choosing hospice care instead of standard Medicare or Medicaid benefits.
 
What services are covered under Medicaid and Medicare hospice? 

Hospice staff and volunteers offer a specialized knowledge of medical care, including pain management. Hospice services include:  
· Nursing services
· Physician services
· Medication necessary for pain control and symptom management
· Medical Social Services
· Trained volunteers to provide respite, family assistance and support
· Home health aide and homemaker
· Medical supplies and appliances
· Short-term hospital care for pain control and symptom management
· Respite care in a nursing home or rehab facility for up to five days to give temporary relief for the caregivers.
· Counseling and spiritual support for patients and family
· Physical, Occupational and Speech Therapy
· Continuous Care Services (for shifts of 8-10 hours in a time of crisis or when death is imminent. The continuous care benefit is available only when a skilled nurse is needed more than 50% of the time. )
What services are not covered by hospice?

· Treatment intended to cure your illness

· Medications not directly related to your hospice diagnosis

· Care from another provider that is the same care that you are getting from your hospice

· Nursing home room and board

Does hospice provide service 24/hours a day?

Continuous care service is available in time of crisis or when death is imminent. Also, hospice care is available ‘on call’ after the administrative office has closed, seven days a week, 24 hours a day. Most hospices have nurses available to respond to a call for help within minutes, if necessary. Some hospice programs have chaplains and social workers on call as well.

Can a nursing home resident get hospice services?

Yes. Most nursing homes in Vermont provide hospice services through a contract with the local hospice agency.

Who pays for hospice in the nursing home if the patient has Medicare only?

       

Medicare does not pay for both hospice and nursing home care. If the nursing home stay is covered by Medicare, the patient can choose to pay privately for the hospice service or the patient can decline Medicare coverage for the nursing home services, pay privately for room and board, and Medicare would cover the hospice services. 

Who pays for hospice in the nursing home if patient has Medicare and Medicaid?    

             

      
If the nursing home stay is covered by Medicare, the patient can decline Medicare coverage.  Medicaid would then pay for the nursing home stay, leaving Medicare to pay for hospice.

Who pays for hospice in the nursing home if the patient has Medicare and Private Insurance?

In many instances private insurance will pay for the hospice services while Medicare covers the nursing home stay. 

Who pays for hospice in the nursing home if the patient has Medicaid only?

      
Medicaid reimbursement for nursing home stay and hospice may occur simultaneously.

Who pays for hospice in the nursing home if the patient has private insurance only?

     The home care agency often is able to negotiate reimbursement for hospice services   in addition to nursing home coverage.

          

   

