
                 The Vermont Assembly of Home Health and Hospice Agencies Presents: 

Home Care Survey 
3-Part Webinar Series - CD Recording Available 

February 14th, 28th & March 13th, 2012 
 

VAHHA has partnered with the Ohio Council for Home Care and Hospice to bring you this important series! 
 

Medicare Home Health Agencies are faced with numerous challenges in the current environment of  competi-
tion, changing regulations, increasing oversight and declining reimbursement. 
 

One critical challenge agencies face today is assuring compliance with the Conditions of Participation and      
successfully completing certification surveys without condition level deficiencies. 
 

This 3-part webinar focuses on critical aspects of the survey process including the revised survey protocols,    
surveyor preparations and steps agencies should take for continual readiness and successful surveys. 

Part 1—Tuesday, February 14, 2012—11:30 am to 1:00 pm Eastern 
 

Objectives: 
 Define the types of surveys and the role of State Survey Agencies (SSAs). 
 Review the revised survey protocols, effective May, 2011. 
 Examine Survey and Certification resources. 

Part 2 —Tuesday, February 28, 2012—11:30 am to 1:00 pm Eastern 
 

Objectives: 
 Describe how surveyors prepare in advance for survey. 
 Identify the most frequently written deficiencies and how to avoid them. 

Faculty:  Martha Haluszka RN, BSHCA, has thirty years of home care experience, having served in the roles of field nurse 
and then director.  She is a diploma RN and has a Bachelor of Science in Health Care Administration.  Director level experi-
ence includes both private duty and Medicare certified programs in a variety of agency types ranging from Skilled Nursing 
Facility to non profit free standing, from governmental to hospital based.  A Past President of the Center for Community 
Based Care (CCBC) and Chair of the Research Committee, she is a strong promoter of research in community-based care.  

 

Registration Fee:  $130 each or $350 for all three.   
 

Continuing Education Info:  These programs will provide contact hours to RNs & LPNs participating in the entire session.  
The presenter has the following conflict of interest in regard to these programs—she is a consultant to the home health 
and hospice industry.  The nurse planner or designee will monitor this program to ensure conflict does not arise.  No com-
mercial support has been provided and the program planners have no conflict of interest in regard to these webinars.   
 

     To apply for nursing contact hours, please mail an evaluation form and a processing fee for each individual requesting 
contact hours, $10.00 for Members and $20.00 for Non-Members.  Additionally, send in a completed sign-in sheet, listing 
the individuals at your facility that participated and noting those requesting contact hours. 
 

     The Ohio Council for Home Care and Hospice (OH-157/4-1-13) is an approved provider of continuing nursing education 
by the Ohio Nurses Association (OBN-001-91), an accredited approver by the American Nurses Credentialing Center’s Com-
mission on Accreditation.  

Part 3 —Tuesday, March 13, 2012—11:30 am to 1:00 pm Eastern 
 

Objectives: 
 Discuss the survey process from entrance to exit. 
 Identify ways to prepare all levels of staff for survey. 
 Define the format for writing a successful Plan of Correction. 



Home Care Survey 
3-Part Webinar Series 

REGISTRATION FORM 
 

 

REGISTRATION INSTRUCTIONS:  

1. Use a separate form for each registration.  Photocopy of original is acceptable.  Each registration is for one (1) 
phone connection only.  SHARING OF REGISTRATION OR REGISTRATION FEES WITH OTHER AGENCIES AND/OR 
INDIVIDUALS IS PROHIBITED.                       

2. A confirmation will be sent via email to verify site registration, as will the handouts, Internet link and 800 num-
ber for entering the webinar, and instructions for participation.  If your Contact Person does not receive the E-
mail confirmation two (2) business days prior to the webinar, contact our office to verify your status. 

3. Please note the following cancellation policy:  No refunds after 7 days before the webinar. 

REGISTRATION  
Please complete the following and e-mail to vahha@comcast.net or fax to 802-223-6218 or mail to: 
 

VAHHA 
10 Main Street 

Montpelier, Vermont 05602 
 
Name of Contact: ___________________________________________  Email: __________________________________________________ 
 

Organization: ___________________________________________________________________________________________ 
 

Address: _______________________________________________________________________________________________ 
 

City: __________________________________________ State: ____________ Zip: __________________________  
 

Phone: __________________________________________ Fax: ___________________________________________  
 

 
REGISTRATION FEE PER SITE/PHONE CONNECTION: 
 
$130 Members—Register for all three and receive a discounted rate of $350 Members.  Registration fees are for one (1) phone connec-
tion.  For additional sites, please copy this form and send in with proper payment amount.  Indicate if you will be calling into the live webi-
nar or purchasing the CD audio recording (fee is the same).  The live webinar includes the opportunity to ask questions of the presenter.  
Contact hours may be earned for listening to the audio recording up to 2 months following the live webinar.  If you desire to purchase both 
the live webinar and the CD recording, pay the registration fee and an additional $30 PER WEBINAR.  SHARING OF REGISTRATION FEES 
WITH OTHER AGENCIES AND/OR INDIVIDUALS IS PROHIBITED. 
 

     Part 1—Feb. 14, 11:30 AM-1:00 PM Eastern 
     Part 2—Feb. 28, 11:30 AM-1:00 PM Eastern 
     Part 3—Mar. 13, 11:30 AM-1:00 PM Eastern 
 

     Live webinar or CD recording?    Live Webinar    CD Recording 
 

     I wish to purchase the live webinar AND the CD recording      (Pay registration fee and an additional $30 PER WEBINAR) 
 

 

 

                                For a complete list of all VAHHA workshops go to www.vnavt.com 


