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\CLIZ\T-AN\O.C“)BS Meet the Challenge -
Irene Rocks Vermont

Nl |

On Sunday, August 28, Hurricane Irene rumbled
Vermont. Nine hours later much of the state was
in tattersi dozens of road were ruined, hundreds
homes and businesses were destroyed and thou
of Vermonters were left scratching their heads in
amazement. Through it all, home care profession
continued to provided care to thousands of Ver-
monters, a remarkable achievement.

This VAHHA Voice includes several stories that g
testaments to the commitment by the Visiting Nu
agencies to their patients. Melissa Dickinson, a h
pice nurse, on her way home after making a visit
patient in the mountains in Warren, got stranded

the parking lot of the Ripton Fire Department and
spent a cold night in her car. Kate Hodgdon, a Li-
censed Nursing Assistant for the VNA of Vermon
and New Hampshire, had to cross wasbetiroads
to serve her patients. With no way to get to their

VNA, Jamie Blechak and Janice Goulet walked s
miles to work . VAHHA salutes Kate, Janice, Mel
and Jamie and all the dedicated home care profe
sionals for their work during and after the storm.
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Vermont Assembly of Home Health & Hospice Agencies

National Legislative Priorities

On September 14, four VAHHA me mbmemiser Goegtessiorialtddlegatidng st
Representing VAHHA were: Peter Cobb, VAHHA director; Ron Cioffi, VAHHA President and CEO of the Rutland
Area VNA & Hospice; Sara King, CFO for the Rutland agency; and Jeanne McLaughlin, CEO of the VNA & Hos-
pice of Vermont and New Hampshire. Below are details about the issues discussed.

Co-Payments for Medicare Home Health Services
Congress should oppose home carpapmentsCo-pays would fall on the patients with the highest expenses and
in the worst health. Gpays would disproportionately affect the poorest and oldest Americans:

47 percent of Medicare beneficiaries live on incomes below 200% of the Federal Poverty Level, under $30,000
per year.

64 percent of home health users are 75 or older.

Without access to appropriate and timely home health care, patients could end up in a hespitakoinstitu-
tional setting at much greater costs to themselves, their families and to the Medicare program. Congress eliminated
the home health epays in 1972 to encourage the use of less costlyinstitutional services.

Protect Nonprofit Homecare and Hospice

Nonprofit homecare and hospice agencies provide-tpigtity, costeffective care to all in needed regardless of the
patientdéds clinical complexity or income. Congress sl
tem and ensure these safety net providers who serve many of the sickest, poorest, and most elderly patients, are no
harmed in any deficit reduction proposals.

Underpayments for Short Stay Patients for Hospice

Congress should address the payment problems created by short stay hospice patients. The Medicare payment sys
tem contributes to the problem of underpaying for short stay patients by failing to recognize that the current daily
rate system does not cover the full costs for short stay patients.

Reduce Fraud and Abuse in the Medicare Home Health Benefit
Congress should:

Promote fraud and abuse policies that target illegal practices.

Oppose acrosthe-board payment reductions that would unfairly disadvantage nonprofit home health providers,
and instead enact legislative and regulatory changes to stop fraud and abuse in home health.

Support the establishment and implementation of a moratorium on new home health and hospice providers
entering the Medicare program, particularly in communities where misconduct is suspected
Hospice Wage Index

Congress should oppose the elimination of the Hospice Wage Index Budget Neutrality Adjustment Factor until a
better approach to wage index adjustment is developed for hospice providers.

Continued on page 7
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Flood Rocks Southern Vermont - continued from page 1

Pittsfield, Killington and Pro : . il went down ther
tor, 0 added C A " : ing, 0 said Suanna,
of those who did make it in ‘ bt L Y ‘ and water to anyone who needed
B ¢ RDGENATER KLy "Lt i A
work went through enormo | Wity )+ 3 e P it. o
strain and ef : el . GOy [, The town library became the
One was the manager | g Mg 7 B.i,:,w* emergency medical facility where
RAVNAHG6s Reha 14 . i‘three physiciands
gram, Jamie Belchaldamie anq Ko ' 3 == hurses and Suanna were on hand to
his wife Nicole live in hard hi ) || %L provide medical care.
Killington, near the Weg fiThere are so ma
Bridgewater line. He drove there, 0 said Suanr
far as the road would take hif ; “ had to be aififted outi one with
parked his car and hiked $SEES “‘3"5 severe asthma and one pregnant
miles into Rugs ¥ . ‘Woman One of our residents was
had a responsibility to our ..f scheduled for shoulder surgery and
tients and staff to be at wor * because he needed it so badly, he
make sure our patients wegs hiked nearly 20 miles to Rutland to
cared for, 0 h ¢z " have the procedure
Janice Goulet, a RAVNA il As rebuilding continued and
physical therapist, left her home the day after the stormwashedout roads were repaired and residents were able to
to hike seven miles to the Rutland office to make suretravel in and out of town, Suanna returned to work at RAV-

t hat her pati ent s éodaie thenc aNAH to take@aredot herwaients. the rpeantime, she con-
turned around and walked the seven miles back home. t i nued to volunteer in her ¢
iour staff takes wh at e vsafferedsuctesmficat loss. necessary to

make sure our pati e Sy rece| Vi €, Vvthg I%R%e BaglaindCindy Yee was
Ciof fi RnWebre a pa r6%yeé’rsfofs§r\XnSr yevaotl e& ome the day of the
we serve. o local communities has Storm, she joined 120 other residents at the
In Killington, where RAVNAH has sev- RAVNAHG s miSBelerig the local high school. Cindy identi-
eral patients on hospice care, services Weffsen tested as it was in fied herself as the hospice chaplain to Red
provided even in the worst of circumstanceshe aftermath of Hurri-  Cross volunteers, and offered to help. She
Gary Roth, an agency occupational therapist, ¢ ane | r e ntengpent the night comforting those dis-
is also the local fire chief in Killington. Ron Cioffi. CEO placed from homes that had been destroyed
iWedbve been here servicing ¢t heand thesenconcerhey about what they were
and meeting everybodyds mengthdim wherstleey auld Bobadk homevh o wa s
stranded there for several days working alongside the # | felt t hat j ust i stenir
communitybés emergency respouisendteafn xx oamet Ipi wg tthhe ew
covery efforts. In addition to taking care of RAVNAH did a little bit to help people feel a little betieat least for
patients, Roth also assisted area physicians by visitinga whilei until they had to face all the problems that would
cardiac patients who needed regular blood testing. come roaring in after they
The town of Pittsfield was one of the hardest hit 8:00 the next morning after the storm, Cindy was back at
communities. The storm devastated the town and left itwork where she and the hospice team spent the morning
cut off from the rest of the world an island with no  calling patients to find out where they were and if they
way in or out. Bridges and roads were completely de-were okay.
stroyed, leaving residents and visitors alike stranded. A Hur ri cane I rene hit wus ha
There was no power, no phones, and no cell service. Foof us across the state with
days, residents couldnodét saower il bt pé easedvdm doaydits
Suanna Bicek, a Pittsfield resident and one of RAV- our patients and families. Our staff has taken extraordinary
NAHG6s physical t her api st smeasurpseto mhakessure ow patieaty and out ¢oinmuaites
was restored, helping her neighbors get what theyar e t aken care of and for th
needed. The situation was so dire that food and supplies
were flown in by FEMA helicopters to the fire depart-
ment.
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After Irene, Visiting Nurses Brav '
Rough Roads or No Roads To
Bring Care to Their Patients

By Nicola Smith Valley News

leven days after the flooding t
ravaged much of Vermont, Ka
Hodgdon, a licensed nursing assis
who works for the Visiting Nurse A
sociation and Hospice of Vermont &
New Hampshire, clambered over
remains of a washeaut driveway i
Bridgewater Center. .
She was on her way to see one
her regular clients, a man na
Lloyd Cook, whose home on a mo
tainside, like numerous houses aro::*
the state, had become an island -
tress of sorts, as the rains carved-: o
deep gullies and ravines in roa. . .
weakening or gutting them to t i o e : A
point of impassability, and temporar- Returning to her car, LNA Kate Hodgdon steps carefully over a wasited
ily isolating Cook, who lives alone. ar ea of Ll oyd Cookés |l ong driveway

This was the first time Hodgdon, . .
who lives in Royalton, had seen Cook since the storm clients to make sure that adequate food, water, medica-
’ " tion, oxygen fusion pumps, if needed. It was also their

although other nurses had visited him during the interim. | . :
Hodgdon is one of approximately 240 staff from job to determine whether patients who stay at home had

the Visiting Nurse Association and Hospice of Vermont th€ Support of families or friends to administer aid if
and New Hampshire, which has offices in West Leba- €mergency workers and nurses couldn't get through im-

non and Bellows Falls. The association serves 122 Mediately.
towns and about 1,500 individuals over a 4;8q0are This preparation was by far the mos_t important part of |
mile area in both states; more than 80 percent of the em-t he job, McLaughlin said. |

ployees are field staff, said its President 2Ze(ljif(; ;’:’]iéhrc::n tho?‘ ﬂ:?)zgurcées I(:r;g;u;zzyto
and CEO, Jeanne McLaughlin, in a telg-we go t VieEd Yy eC Y : sp ey A Ear

phone interview from the White Riverq o n g t t u r n SrthiRted {0 Se%d‘lr?tﬁeﬁ Sme and that's

Junction office. f
or service; We COVer everyyhat we supported them in.... The individu-
During and after a natural disaster, ¢+ o 5k an d GIE ReNsBrik -ar@ frail, elderly homebound

people are accustomed to the public fac.?eanne McLaughlin, CEO
of emergency response; police and firé : dependents who are very dependent on cor-

departments, National Guard, EMTSs, road R
crews and poweline workers. But there is another, less M2 k. es th em so vu |l nerabl e. 0
visible wave of people trained to go into any precarious With protocols in place, the staff a.t the agency like
situations where people are in medical need; they are the® V € yone el se, waited for |
visiting nurses and home health aides who minister to had stopped, MclLaughlin add
6t as affected thought the

men and women, the majority elderly, who suffer from But on Monday, Aug. 29, as word began to filter

chronic diseases and ailments, or are in hospice care. :
. ! _ through, the full effect of the devastation began to be ap-
Starting on the Thursday before the storm, McLaugh parent . Now the job of the

lin said, the staff worked the phones calling about 500 Continued on page 5
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Not an Easy Path, but a Vital One & continued from page

opportunities for our staff to be

safe themselves and to provide

hel p. 0 McLaughlin said.
In her 40 years as a nurse

and medical care provider in

New York and Maine, and now

Vermont and New Hampshire,

sai d McLaughlin, it his i s t he
biggest disaster that | have
faced i n my career . 0 Wh a't

makes the job so challenging,

she said, is the destruction or

impairment of infrastructure

and also the rural nature and

size of the territory VNA staff

must travel.

ASeven hundr ed homes have

either been partially or totally

destroyed, which is hugein a

smallpopulation state like Ver-

mont, O McLaughlin said. i We
go t o every corner; we donot
turn down requests for service; ] ) ~

We donodt pi ck aauskehistaodassngred. Wh at

adds to this is not only the horri-

bl e devastation but the ardestwmerceovearomd Cookds house,
A further complication, she said, is that while the di sbel i ef at the | andscape

VNA is essentially a medical model, its staff is also be- Route 4: pockets of normalcy surrounded byilered,

ing called upon to provide social services it normally moonscaperay fields; uprooted, lifeless trees that-dan

woul dnot offer, such as a glédadvedheDdaudueztice RivermiReiurdpled mesalhof |

making meals, doing laundry, shopping for food, and pridges; the parking lot at the old Bridgewater Mill that

bringing in water. _ ~ looked as though a gigantic yard sale were in full swing,

_ Aswell, the storm, with the attendant loss of electric- ith furniture and other items recovered once the water

ity and infrastructure, forced nurses accustomed t0 SO-haq receded, lined up, row upon row.

phisticated 21st century medical technology to work in 14 get to Cook's home, Hodgdon had to thread her way

more primitive conditions reminiscent of medical care ., ar roads that were only partially serviceable, negotiat-

from an earlier era. . L )
. ing between crevasses and driving over small bridges
Then there is the fact that some VNA employees with deep fissures in the t

themselves lost their homes, or saw them damaged;WO odstock thing,o she said.

some are still living in shelters, McLaughlin said. So, Lean and muscular, with sun streaked blond hair pulled

even while they try to reorganize their own lives, they . . . )
tend to others. back in a pony tail, and wearing an embroidered sweater

And for those people who knew they might be called @nd black jeans, Hodgdon began walking up the road to-
on to care for family or neighbors in the absence of ward Cook's house. Earlier, she'd explained that although
medical workers, nurses had to go over every aspect ofthe storm hadn't actually affected the nature of the work
care before the storm arrived, said Amy Kilgus, an RN she does, the logistics of getting to and from places were
who covers southern Vermont and New Hampshire for much more difficult.
the VNA and who herself was without water for three Al t ' s adtwagysbuwtoni t just go
days in her Proctorsville home. After the storm, worried about her patientshe sees

People had to be educated about what to do and whateight to 10 people each day as a kdeh e went i
they needed to have on harderKidligwestsaind:l fclotud sd |giok.e
ing a new child in the homéa.ons, she smil ed. i Mud, mu

Getting out of her black Saturn SUV, parked at a Continued on page 6




